


CrayCray SIP Trunk Plan -Auto Top-up e:, Crazytel .com.au

Just some of our 0 1 Outbound Channel 

SIP-Trunks 0 Unlimited SIP Registrations 

Features included 
0 Unlimited DIDs 'Charges apply 

Plan Pricing 

For international pricing, please visit https://crazytel.com.au/international/rates/ 
DID Pricing can be found at: https://crazytel.com.au/inbound/Numbers/ including 1300/1800 Numbers. 
For DID inbound costs for 1300 and 1800 numbers, please visit https://crazytel.com.au/inbound/Numbers/ 

Destinations Setup Fee Monthly Cost Call Forwarding Costs Setup Fee 
- - - - - - - - -

Australia Fixed DID $1.00 To  Australian Landlines $0.02/Min 
- - - - - - - - - -

New Zealand Fixed DID $1.95 To Australian Mobiles $0.05/Min 
- - - - - - - - - -

Australian Virtual Mobile $7.95 To 1300/1800 Numbers $0.25 
- - - - - -

1300 Business Numbers $7.95 To International Numbers As Per International 
1800 Business Numbers 

$0 
$1.95 

$0
 $0 
$0 $7.95 Rate List 

A Information about the service
- - - - - - - - - - - - - - - - - - - - - -

• • You may cancel the CrayCray plan anytime by emailing helpdesk@crazytel.com.au
• No refunds or pro-rata charges will be given in the event of a cancellation.
• CrayCray Plan requires Auto Top-up enabled on your account at all times.
• 13/1300 and DID's are additional services and not included in the CrayCray Plan.
• Call Forwarding calls are not included in the CrayCray plan.
• Fair Use Policy Applies
• Billing date: 1st of every month, your first pro-rated charge will be displayed on your first invoice on the 1st of the next
month.
• You must maintain an account balance of at least $1.00 at all times. $0 Account balance will stop all inbound and outbound
calls on your account regardless if they are included in your plan or not.
• Suppose your auto top-up maximum amount is less than $10, by accepting these terms and conditions, you allow Crazytel
to debit your Debit/credit card at least $10 once a month to cover the CrayCray plan fees.

Ci)OOO Emergency Services
You can call 000 emergency services through all of Crazytel's SIP Trunking / PBX networks. However, it is recommended that 
you do this through a Mobile service or a physical PSTN landline if you have one available in the event you have to make an 
emergency call. Crazytel accepts no responsibility for you not being able to make or receive emergency calls while your 
service is unavailable regardless of the unavailable reason. We highly recommend that emergency calls are made from your 
primary landline or mobile service. VoIP, in comparison, can be susceptible to service disruption as it relies on third-party 
infrastructures such as your internet provider and electricity infrastructure. It is recommended that you have a non-powered 
telephone handset at your residence or business to make emergency calls in the unlikely event of a blackout/disruption. 

PO BOX 3444 South Brisbane, QLD 4101 
T 1800 272 998 W www.crazytel.com.au 

ABN: 66 629 066 771 
Crazy Telecommunications T/A Crazytel'" 




