
Mobile Hybrid Billing Policy
How billing works for Crazytel mobile SIM plans. Hybrid Prepaid means your
plan renews every month and anything outside your plan comes out of your
account balance.

Free call 1800 272 998 | helpdesk@crazytel.com.au | crazytel.com.au

Plan renews monthly

Your plan fee is charged
automatically each billing day until
you cancel or port out.

Auto Top-Up on

Auto Top-Up must stay enabled on
your account for your SIM to stay
active.

Stay in credit

If your balance goes negative, calls
and SMS are paused on your
Crazytel SIMs.

How Hybrid Prepaid works

Not quite prepaid or postpaid You do not recharge each month like traditional prepaid, and there is no bill at the
end of the month like postpaid. Your service continues month to month and
charges come out of your account balance.

Plan fee Charged on your billing day. If your balance does not cover it, we charge your Auto
Top-Up payment card.

Charges outside your plan Anything not included in your plan comes out of your balance, such as international
calls and international roaming. See our international call rates and international
roaming rates.

Auto Top-Up When your balance reaches your Auto Top-Up threshold, or goes negative, our
system tries to charge your payment card. The threshold is set by your plan.

Changing plans Plan changes made in your Crazytel account take effect on your next billing day.

Ending your service Your plan keeps renewing until you cancel or port your number to another provider.
We do not give pro-rated credits for part of a billing period.

What you need to do

1 Turn on Auto Top-Up

Auto Top-Up must be enabled to activate and keep any Crazytel SIM plan.

2 Keep your card current

Update your payment method if it expires or changes so top-ups do not fail.

3 Keep a positive balance

Check your balance and usage at portal.crazytel.com.au.

Crazytel | Mobile Hybrid Billing Policy | Version 2.0, October 2026 | ABN 66 629 066 771 Page 1 of 2

https://crazytel.com.au/legal/documents/downloads/CT-Sim-international-callrates.pdf
https://crazytel.com.au/legal/documents/downloads/Mobile-5G-International-Roaming-Rates.pdf
https://crazytel.com.au/legal/documents/downloads/Mobile-5G-International-Roaming-Rates.pdf
https://portal.crazytel.com.au


If your balance goes negative

What happens What it means

Auto Top-Up fails and the
balance is negative

Calls and SMS are paused on all Crazytel SIMs on your account.

Balance brought back into
credit

Services are restored. Add credit, or fix your payment method so Auto Top-Up can
run.

Negative for 30 consecutive
days

Your service is cancelled automatically.

This is automatic. The suspension is run by our system and cannot be overridden by Crazytel staff. It applies to every
account, including while a complaint is open with the Telecommunications Industry Ombudsman (TIO).

International calls and roaming

International calls may be suspended if usage goes over $200 in a single billing cycle. This protects you from unexpected
high bills.

The suspension lasts until the start of your next billing cycle, when international calling resumes automatically.

International roaming charges are taken from your balance. Check the rates before you travel and keep Auto Top-Up
working so your service is not paused while you are away.

Data, usage and alerts

There are no excess data charges. When you use your full data allowance, data is stopped (not slowed) until your next
billing day.

Usage in portal.crazytel.com.au is refreshed about every 30 minutes.

We send SMS alerts as you get close to using your data, and a final SMS when it runs out.

Financial hardship

We know money can get tight. Please contact us early so we can talk through your options. Our system cannot switch on
outgoing calls and SMS while Auto Top-Up is disabled or the balance is negative, even in cases of financial hardship. Read our 
Financial Hardship Policy.

Contacts and help

Crazytel 1800 272 998, helpdesk@crazytel.com.au

Complaints crazytel.com.au/theloveteam

TIO 1800 062 058, tio.com.au/make-a-complaint

National Debt Helpline 1800 007 007, ndh.org.au

Questions about your billing or balance?

Free call 1800 272 998 or email helpdesk@crazytel.com.au.

© Crazy Telecommunication PTY LTD 2018 - 2026. ABN 66 629 066 771. Version 2.0, effective October 2026. This version replaces the
November 2024 policy and adds international roaming, data and usage information, and clearer account steps. Current version: 
crazytel.com.au/legal/documents
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